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Invitation to the 2nd symposium on 
patient safety in Bangor  

There has never been a time where opportunities 

have been greater to transform healthcare than 

today.  At the same time the complexity of 

diseases and treatments is increasing the 

challenges to the safety of care in hospital.  

We are inviting you to a one-day gathering with 

passionate contributons from patient safety 

experts and patients. 

We will explore challenges to delivery of safe care 

around key topics: How can the NHS learn from 

errors? What are the examples of patients 

managing complex health risks already?  How 

would this work in hospital? And what are the 

risks and benefits of patients taking charge of 

their own care to patients and the NHS?   

Lectures, workshops & a poster-competition for 

those willing to share ideas for safer care or 

examples of their experiences.  

 

Topics: Patient safety, Coproduction & 
Healthcare Technology  

When: 20th of May 2020 

Where: Reichel Hall, Bangor  

Who:  Healthcare professionals 

 Health service researchers 

 Service users  

 Trainees & Students  

 Technology specialists 

 Healthcare managers  

Info: c.subbe@bangor.ac.uk 

Tickets:  www.base-lab-health.org 

CPD: 5 points (applied for) 

Prices: From £9.99 for whole event  

Patient Powered Safety   
Bangor 20th of May 2020   
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Patient Powered Safety 2020 

Program outline (draft) 

09:00  Registration & Refreshments  

09:30 Safety of healthcare remains a problem – Why is 

so little changing?   

Chris Subbe 

10:00 Patient’s stories matter – Here is why. 
Swansea Bay NHS Trust is using story telling related by video-clips 

produced with patients to focus their work.  

Prue Thimbleby 

  

10:20 Powerful Side-effects                                      Rxisk 

uses side effects reported by patients online to make medication safer for 

all.  It offers unique insides into problems that might not have been 

obvious in clinical trials 

Joanne Le-Noury 

10:40 Using Citizen Science to Engage Patients in 

Research 

Ruth Kern works at THIS Institute, the leading research unit for Quality 

Improvement in health care in the UJK. She is looking at new ways of 

getting patients involved in research.  

Ruth Kern 

11:00 Coffee break  

11:30 Break-out sessions: Workshop/Poster session                           
In the workshop we will use design techniques to explore how patients and 

healthcare professionals can co-produce safer care applied to a case-study.  

The poster session will show evidence from participants. Three prizes will 

be awarded for the best presentation, poster and original idea. 

 

13:00 Lunch (provided)  

14:00 Keynote: The voice of patients in safety  Helen Haskell (tbc) 

14:15  What is the NEWS on safety for patients?                        
The NEWS score is the key tool used to flag patients at risk of catastrophic 

deterioration in hospital: Can patients use the same tools as clinicians? 

How can that work in hospitals?  

Panel-Debate 

Lisa Fabb 

& others  

15:15 Powering patient safety – The 2020 landscape                                             
What can people do today to facilitate safer healthcare? And how can they 

support loved ones admitted to hospital. Chris will present a summary of 

the Bevan report on Patient Powered Safety.  

Chris Subbe   

15:30  Award of prizes and close  

  

Those willing to share an experience or idea on how to allow patients to 

contribute to their own safety will be offered entry for a reduced rate.  
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